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PENCHAN WANSAEN : FACTORS AFFECTING SUCCESS OF UNIVERSAL
COVERAGE INSURANCE IN HOSPITALS IN SURIN PROVINCE

MASTER'S DEGREE PROGRAM OF SOCIAL SCIENCES FOR"DEVELOPMENT,
RAJABHAT INSTITUTE SURIN, 2003.

ADVISOR : ASST. PROF Dr.THONSOOK WANSAEN, ASST. PROF. SAWAT
POTHIWAT AND MONGKOL KAIDKAWINPHONG:MD

293 P. ISBN 974-448-311-3

This correlational research aims to, study socio - population character, inputs, process,
knowledge and attitude factors<that=affected, the success of universal coverage insurance in
hospitals in Surin province. Thevstudy also determines the level of their effect on success of

universal coverage insurance.

The study used 712 cases (384 clients 328 health care providers) as its sample size.
Samplingymethod ‘was multi - stage random sampling studied in Surin hospital, Sumrongtab
hespital, Prasat.hospital and Primary care units during February to May 2003. Instrument was
questionnaire and reliability was 0.96. The method of analysis was calculated and presented by
percentage, mean, standard deviation, multiple regression analysis, stepwise multiple regression

analysis. The open - end questionnaire was analysis by frequency and conclusion.

Results :
1. The factors affecting was success of universal coverage insurance in hospitals in

Surin province.
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1.1 The socio - population character of client groups and health care provider
groups were found that :

1.1.1  Client groups (53.9%) have average age of 30 years old; their occupation
were farmers, sellers, students and employees (13.5 % equally in all category). Educational status
was lower than a diploma (47.4 %), diploma (3.5%) and bachelor 's degree (3.2%).

1.1.2  Health care provider groups (46.1%) have average age of 34 years old.
The position were practitioners (35.1 %) and managers (11%). Educational statusswas bachelor s
degree (27.5 %), diploma (10.5 %), lower than a diploma (4.3 %) and a mastér,’s degree (3.8%).

1.2 Inputs. Both overall and particular factors (such as man, planing,'budget, place,
equipment and accommodation) were considered as moderately appropriate.

1.3 Process. Both overall and particular factors.(such=as_service system, the public
relations and problem solving) were considered as moderately appropriate.

1.4 Knowledge. client groups, and h¢alth care provider groups have high level of
knowledge in objective of universal coverage insurancéybenefit and reimbursement.

1.5 Attitude of universal coveragevinsurance project. Client groups and health care
provider groups have the positive attitude to this project in high level.

1.6 The success of,uniyersal coverage insurance in hospitals in Surin province
were at highly successful level in health behavior and satisfaction aspects, especially in health
prevention, health\care, tehabilitation and moderately level in health promotion.The satisfaction
of universal covérage, insurance in hospitals in Surin province was high in result of treatment,
service behavior, payment of treatment and quick and convenient service.

2. “‘TChewelationship among the factors affecting success of universal coverage insurance
in hospitalsin Surin province was found as Follows:

2.1 Factors of socio - population character. Farmers, sellers, primary and secondary
school students have positive relationship with the success of universal coverage insurance (0.01
statistically significant). Incontrast; civil servants, age, administrator, practitioner, bachelor's degree
and a master s degree graduated have statistically significant of negative relationship to the success.

2.2 Inputs. Both overall and particular factors (such as man, planing, budget, place,
equipment and accommodation) have positive relationship to the success (0.01 statistically

significant).



2.3 Process. Both overall and particular factors (such as service system, the public
relations and problem solving) have positive relationship to the success (0.01 statistically significant).

2.4 Knowledge. Overall have positive relationship to the success (0.01 statistically
significant).

2.5 Attitude of universal coverage insurance project. Overall have positive relationship
to the success (0.01 statistically significant).

3. The result of the predictors study found 14 items (socio - populatien character of
occupation side farmer, seller, student and employee, primary school education, secondary school
education, diploma, the master 's degree, the manager, age, input, process, knowledge and attitude)
affected success of universal coverage insurance statistically significant at 0.05. The level of
affecting was 0.739 or 54.6 %. When classified into 23 items, ‘only. 19 items have the socio -
population character of occupation side; They are farmersysellers, students, employees, primary
school education, secondary school education, diploma, the master's degree, the manager, age,
the input including man, planing, budget, the place, eqfiipment and accommodation, the process
including service systems, the public relationstand problem solving, knowledge and attitude affecting
success of universal coverage insurance\statistically significant at 0.05. The level of prediction
was 0.749 or 56.1 %.

4. The result study of the good predictors for predicting the success of universal
coverage insurance in hospitals in Surin province was found as follows:

4.1 The result study of the good predictors for predicting the success of universal
coveragendnsurance found that all 6 items (The socio-population character of occupation side
fatmer;,civil ‘service, input, process, knowledge and attitude) affecting the success of universal
coverage insurance statistically significant at 0.05. The level of prediction was 0.737 or 54.3% .
The prediction equation in the form of standardize and unstandardize scores was as follows :

4.1.1  The standard in form prediction equation is :

Z = -0065Z,- 0.200Z+0.189Z,,+0.330Z,,+0.148Z,,+ 02312,

4.1.2  The unstandard in form prediction equation is :

Y, = 1.244-0.096X, - 0.204X+ 0.151X,,+ 0.257X,, + 0.106X,,

+0.204X,



4.2 The result study of the good predictors for predicting the success of universal
coverage insurance form 23 predictors was found that the good predictors were the socio -
population character of occupation side employee, civil service, age, input side man, planing,
process side the public relations, problem solving, knowledge and attitude have statistically
significant at 0.05. The level of prediction was 0.745 or 55.5 %. The prediction equation in the
form of standardize and unstandardize scores was as follows :

4.2.1 The standard in form prediction equation is :

Z,= -0.061Z0.191Z.- 0.055Z,;+ 0.126Z, .+ O IBZ, .+

0.066Z,,+ 0.153Z,, + 0.168Z,,+ 0.330%,,
4.2.2  The unstandard in form prediction,equation is:

¥,=  1.349-0.090X, 0.194X0,025%p: 0.090X s+ 0.073X,

+0.043X,, + 0.118X, +'0. 135X+ 0.256X,,
5. The result of client and health cate ‘providers” suggestion on universal coverage
insurance in hospitals in Surin province was_found as)follows:
5.1 Input

5.1.1  Man. Mostly, the client groups and health care provider groups suggested
that there should be the increasenofthe practitioners to meet the increasing workload. The
knowledge staff training.for comprehensiveness of universal coverage insurance process and for
enhancing their capacity\is necessary.

5.12 \ Planing. Mostly the client groups and health care provider groups to
suggested’thatithere should be the system evaluation. Planing should be clear and practical. It
should have, continuous coordination with related organization. It should emphasize system and
advance\planing , activity and project.

5.1.3  Budget. Mostly the client groups and health care provider groups
suggested that the government should allocate the budget especially for medical equipments and
ease budgetary restrictions.

5.1.4  The place equipment and accommodation. Mostly the client groups
and health care provider groups suggested that more area for serving the increased clients, the
modern equipments and the bed for client groups should be more provided.

5.2 Process



)

5.2.1  The service system. Mostly the client groups and health care provider
groups suggested that the quick service system should be developed. All standard service
systems should be appied to every primary health care unit , secondary health care unit, tertiary
care unit for the uniformity of care and referral systems.

5.2.2  The public relations. Mostly the client groups and health care provider
groups suggested that there should be more intensive promotion in the privilege and usage of gold a
including the process to success the primary care unit to secondary care unit and tertiary care
unit, the exception of gold a privilege. The public relations strategies should\be ‘improved.
Communication between the administrator the practitioner about policy. and service system
should be explicit and obviously comprehensible.

5.2.3  The problem solving. Mostly the client\greups’and health care provider
groups suggested that the coordination between the related‘organizations. The manager should
perform supervised tasks continuously and evaluated the outcome of project. A chance should be
open for the clients to complain against the service and*ethers directly.

5.3 Satisfaction

5.3.1 The tesultsof, treatment. Mostly the client groups and health care
provider groups suggested that patient\should be treated with maximum capacity regardless of the
therapy cost. Patient information should be provided appropriately and more focused on disease
state.

5.3:2 \ The service behavior. Mostly the client groups and health care provider
groups suggested that the physical examination in ambutoy department should be as punctual as
possible.

53.3 The payment for therapy. Mostly the client groups and health care
provider groups suggested that patient should be responsible for certain amount of the cost of
therapy varied according to their economic status and intentional abortion should be excluded
from the universal coverage .

5.3.4 The quickness and convenience of service. Mostly the client groups
and health care provider groups to suggested that the service system to lessen the service time
should be improved. The service system in primary are unit should be developed to meet the

standard and efficiency and to minimize the client groups in tertiary care unit.
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